Why should 1 use the EAP?

People use the EAP for a wide variety of prob-
lems. Almost anything that distresses you to the
point where a bad day becomes a bad week is
an appropriate reason to call the EAP.
Sometimes, a personal or work-related concern
is especially difficult to resolve. Or, life changes
such as divorce, a death in the family or a
career change affect us emotionally as well as
physically. In other cases, an individual who is
not quite sure or cannot specifically define “the
problem” can benefit by seeing a trained coun-
selor who will listen and help sort out the issues.
Some of the more common problems that bring
people to the EAP are:

* Marital difficulties

+ Depression and anxiety
* Interpersonal conflicts

+ Parent-child problems

+ Stress-related concerns
* Drug and alcohol abuse

Preferred
EAP

1728 Jonathan Street, Suite 200
Allentown, PA. 18104
Phone: (610) 433-8550
. (800) 327-8878
Fax: (610) 433-4488
Web Site: www.preferredeap.org

The first step in solving a problem is
knowing where to call.
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What are the costs?

Your organization has contracted with
Preferred EAP to provide a limited number of
counseling sessions at no cost to you.
However, if you are referred to an outside
agency or individual service provider, there is
likely to be a fee for services. These fees may
be partially covered by your medical insur-

ance. YOUR EMPLOYEE
ASSISTANCE PROGRAM

Preferred EAP

(610) 433-8550 (800) 327-8878
www.preferredeap.org




When you need to talk, there’s someone to listen.

What is the Imy[oyee Assistance
'Progmm?

The Employee Assistance Program (EAP) is a confiden-
tial assessment, brief counseling and referral service
sponsored by your organization. The EAP offers employ-
ees and their families readily accessible, professional
and high quality assistance - whenever they need it - for
personal or work-related problems.
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Wﬁy does your organization have an
EAP?

Your organization is concerned about your well-being
and recognizes that personal problems can affect
health, well-being and work. Your organization estab-
lished the EAP to help employees and their families
deal with personal problems before they affect home
or work life.
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How do 1 know if the EAP can help
with my problems?

If you are not sure whether professional assistance is
necessary or appropriate for the difficulties you are expe-
riencing, you can call and speak with a staff member of
Preferred EAP before you make an appointment.
Remember that it is important to seek assistance early in
the development of a problem. The sooner the problem
is addressed, the greater the likelihood for a positive out-
come.

will anyone know if‘l contact the
EAP?

No! No one will be told that you are receiving
services from the EAP. Although Preferred EAP
keeps records of the services provided

to you, no information will be released to
anyone without your consent
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What are the qua(@fications

of the EAP staff?

Each counselor at Preferred EAP has a Master’s
Degree or is a Certified Addictions Counselor. All pro-
fessional staff must meet the high practice standards
of Lehigh Valley Hospital.
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What are the Eenefits of using the
EAP?

- Satisfaction from confronting a problem and
resolving it.

* Improved job performance.

+ Improved job satisfaction.

« Improved quality of life.

How does the EAP work?

The initiative to use the EAP comes from you. In
most cases, there is nothing to lose and much to
gain by calling Preferred EAP. If you have a prob-
lem or concern, call the number listed on the
back of this brochure.

When you call for an appointment, Preferred
EAP’s secretary will ask you several questions
(for example, your name, workplace, address and
phone number). The secretary will also ask you
to briefly describe your problem so that an
appointment can be scheduled with an appropri-
ate counselor. You will then be offered a variety
of initial appointment times. Confidentiality is
assured.

A trained counselor will spend time with you
assessing your needs and providing brief coun-
seling. If further counseling or other assistance is
necessary, a referral may be made to an appro-
priate community resource or health services
provider.
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